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Tesimag is please to inform its customers that offers a new service for purchasing spare parts by
credit card:

sure payments, saving in time for the execution of the banking papers, delayed charges with respect
to other ways of payment (cash on delivery, payment against documents etc.) and, last but not least,
you will minimize the time required for the shipment of the pieces ordered since all the administrative
formalities are reset.

Your personal data will be treated by Tesimag'’s qualified personnel only, who are under pledge of
secrecy as to confidential information they learn about .

To this purpose, computer files protected by special passwords have been created, whose access is
permitted to the above-mentioned authorized personnel only.

To enter this innovative service is very simple: it is enough you fulfil a few formalities that are listed
here below:

1. If it is the first time you make use of this way of payment, you shall return the enclosed for
duly filled in and signed, paying attention to forward it only to Fax number 0039-0585-54286
that has been established and started exclusively for this service and is managed only by
authorized, secret-bound personnel. Furthermore, your order shall clearly mention the
authorization to the debit by credit card.

2. If it is not the first time you make use of this way of payment, you shall always clearly specify
in the order for which you intend to use this way of payment, that you authorize Tesimag s.r.l..
to the debit by credit card. No further data are required since they are already in our
possession and entered in our computer system.

3. Any change in the credit card number or date of expiry shall be promptly communicated to
Tesimag s.r.l. according to the procedure as per item 1. Tesimag s.r.l. guarantees that the
personal data it will acquire will be treated in compliance with the provisions of the Law
675/96 about the privacy. In particular, under art. 10 of said law, we guarantee that your
personal data will be treated with the support of suitable paper files and computer
instruments able to guarantee maximum safety and confidentiality. The aforesaid personal
data will not be conveyed to any subject other than Tesimag s.r.l. and the Customer could at
any time exercise the rights mentioned in art. 13 of the Law, by contacting Tesimag s.r.l.

Confident to have done the right thing in bringing this new initiative to your attention, which is
targeted to a continuous improvement of our service, we are at your complete disposal for any further
information you may need and remain,Yours faithfully,
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